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Mailing Address
PO Box 8350 / STN T CSC
Ottawa, Ontario K1G 3T2
Phone: 613-820-1890
Fax: 613-706-0305

Contact Us
CAA Call Centres

Travel Services Call Centre
Phone: (613) 820-1890 or 
1-800-267-8713
Mon. - Fri. 8:00 a.m. - 8:00 p.m.
Membership Call Centre
Phone: (613) 820-1890 or  
1-844-252-3648
Mon. - Fri. 8:00 a.m. - 8:00 p.m.
Sat. 9:00 a.m. - 5:00 p.m.
Sun. 10:00 a.m. - 4:00 p.m.

Contact Us
CAA Assistance

Roadside Assistance
1-800-222-4357
1-800-CAA-HELP
Mobile Battery Service
Call 1-800-CAA-HELP for authorized mobile battery service

Get Roadside Help
CAA Stores

Visit a CAA Store for Travel, Membership, and Insurance services. 

Find a Store
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Stay in touch!
Subscribe to our mailings to get deals & travel tips directly in your inbox

Sign Up
Connect with us

	
	
	
	
	









